RENAULT EURODRIVE ASSISTANCE

The “EURODRIVE ASSIST ANCE” guarantee is an integral part of the RENAULT EURODRIVE program. It is insured and
implemented by AXA Assistance France Assurances acting under the name “RENAULT EURODRIVE ASSIST ANCE” in
application of assistance contract # 5003095

Preliminary article —Definitions

The definitions of the expressions used inthis document are given below:

1.1.

1.2.

1.3.

14.

15.

16.

1.7.

1.8.

1.9.

Vehicle
“Vehicle” refers to any new automotive vehicle weighing less than 3.5 tons and sold under the RENAULT EUR ODRIVE program.

Duration of the guarantee
The duration of the Assistance guarantee isthe same asthat of the RENAULT EURODRIVE contract. It therefore terminates if the vehicle is definitely exported. T he
guarantee also appliesto vehicles exceptionally registered under the manufacturer’s name.

Beneficiary
“Beneficiary” refers to the person who signsthe RENAULT EURODRIVE contract or his spouse or any other user authorized by him /her, as well asto any other
person traveling in the vehicle in question, up to the number of seats specified on the registration certificate.

Geographical limits
The services defined below are applicable throughout the duration of the RENAULT EURODRIVE contract in Metropolitan France andthe following countries:
Andorra, Austria, Belgium, Bosnia Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, Germany, Gibraltar, Greece, Hungary,
Iceland, Ireland, ltaly, Latvia, Liechtenstein, Lithuania, Luxemburg, Macedonia, Malta, Monaco, Morocco, The Netherlan ds, Norway, Poland, Portugal, Romania, San
Marino, Serbia Montenegro, Slovakia, Slovenia, Spain, Sweden, Switzerland, Tunisia, T urkey, UK, Vatican.*

* As ofJanuary 2,2008. Countries can be added or removed from this list at anytime, without any notice. It is recommended that you check before your departure that the country (ies) you
plan to visit during your stay in Europe is (are) part the countries in which you are covered under our plan.

Accident
“Accident” refers to any collision, impact against a fixed or moving body, tumover or leaving the road, fire or explosion, attempted theft, etc. that immobilizesthe
vehicle.

Theft
The vehicle shall be considered stolen if it is not found within 48 hours of its disappearance. This period, aswell asthe services of assigance, sartsto run from the

moment that the beneficiary has declared the theft tothe competent authorities.

Attempted theft
Any forced entry committed on a vehicle and requiring it to betaken off the road, due to broken window andfor malfunctioning of the various locks.This clause shall
not take effect until the moment that the beneficiary has declared the attempted theft to the competent authorities.

Break downs:
18.1. Off-road breakdown: any unforeseeable mechanical problem causingthe vehicle to be taken off the road, acknowledged by the manufacturer, and beyond

the user’s responsibility.

182. Safety off-road breakdown: any incident or failure that makes the vehicle difficult or dangerousto drive andthat requiresit to be taken off the road. Thistype

of failure expressly concernsthe wiper mechanism, side window liftsand headlamps lenses.

Immobilization of the \ehicle.
Immobilization begins at the moment that the vehicle is placed in the hands of the nearest RENAULT dealer or, failing that, of another local repairperson, belonging to

the RENAULT network. The duration of immobilization shall be indicated by the repairperson as soon asthe vehicle is taken into custody.

2. Article 1 — Conditions of Service.
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22.

Starting from the delivery of the vehicle, throughout the duration of the RENAULT EURODRIVE contract, the srvices defined below shall be provided at therequest of
the beneficiary or DVSE ASSI ST ANCE Service. This request shall be made directly to the RENAULT EURODRIVE ASSIST ANCE srvices.

Upon receivinga request from the beneficiary indicatingthat hisher vehicle has suffered an accident, been stolen, fractured or has broken down, RENAULT
EURODRIVE ASSIST ANCE will verify that he/she isindeed the beneficiary ofthe guarantee as defined in the Preliminary Article and will request him/herto provide
the following information:

221. Vehicle registration number (“carte grise”)
222. Dates of the RENAULT EURODRIVE contract
223. Name and address of the contract holder

224 Type of vehicle and serial number (“carte grise”)

2..2.5. Location and date of drop-off ofthe vehicle

226. Nature, place and date of the incident
2217. The documents of the vehicle,

] If abroad, must be handed to the repairman
L] If in France, must be sent to the DVSE, ifthe vehicle is not returned to the customer.

2238. The accident report (the original of which isto be sntto GRAS SAVOYE, along with the police report, if any), and with any other information deemed

useful.

3. Article 2 — Implementation of Services.

The services are provided in the event of an accident, theft, attempted theft or breakdown, as defined in paragraphs5, 6, 7 and 8 of the preliminary articles.

- For safety off-road breakdowns, only the main servicesare included in the present contract.
- For failure of the onboard GP S system and/or air conditioning, RENAULT EURODRIVE ASSIST ANCE will process the request and refer the
beneficiary to a Renault repairperson.

1. Main servces

In every case, they include repair and/or towing.



11. Repair/towing

RENAULT EURODRIVE ASSI ST ANCE organizes and pays for the repair and / or towing of the vehicle that has suffered an accident or breakdown, or has been found
damaged after a theft or attempted theft.
11.1. In France, the vehicle will be towed to a RENAULT repairperson, branch, or dealer as  designated by RENAULT EURODRIVE ASSIST ANCE.
In case of abandon, termination of the contract or repairs lasting over 10 days, the vehicle shall ~ be left with the nearest RENAULT branch or dealer.
112. Abroad,tothe nearest RENAULT repair person or a garage capable of performing the repair.

2. Additional services (exce pt for safety off-road break downs and failure of the onboard GPS or air conditioning systems).

2.1. Shipment of spare parts
RENAULT EURODRIVE ASSI ST ANCE agreesto send any partsthat are unavailable to the repairperson, as quickly as possible, if he deems it necessary.

22. If the whicle is off the road or unavailable from 12 hours to 10 days, the beneficiary may choose one of the following options:

221. RENAULT EURODRIVE ASSI ST ANCE shall provide the beneficiary, while the vehicle remains offthe road and depending on local availability, with a
rental vehicle of a category equivalent, at mog, to the vehicletaken off the road, for an amount of up to 750 euros. The rental vehicle must be retumed to the point
of departure. The beneficiary must recoverthe repaired vehicle. Any charges in excess of the above mentioned sums as well as any fuel costs shall be at the
expense of the beneficiary.

222. If the beneficiary wishesto wait at the site of repair of his immobilized vehicle, RENAULT EURODRIVE ASSI ST ANCE shall contribute to hotel
accommodation for an amount of 65 euros per night and per passenger for a maximum of 10 nights. See Preliminary Article- Definitions, Beneficiary. Bar,
resaurant and telephone charges as well as incidentals are payable by the beneficiary.

23. If the whicle remains off the road or is unawailable for more than 10 days:

231. RENAULT DVSE, after examining the case, agreesto provide the cusomer with a second new vehicle of a brand and category equivalent, at mog, to the
vehicletaken offthe road, until the contracted drop-off date. The second vehicle, available at DVSE Paris will be transported by a driver from RENAULT
EURODRIVE ASSIST ANCE,tothe current location ofthe beneficiary, in any country covered by the contract.

232. While the beneficiary is waiting, for the vehicle to arrive from Paris, RENAULT EURODRIVE ASSIST ANCE shall, if necessary, pay for the rental of a
vehicle or contribute to accommodation expenses, within the limits of the amounts specified

24. If theincident (accident, theft, attempted theft or breakdown) occurs less than 10 days before the scheduled contractual date of drop-off of the whicleand if it
is off the road for more than 10 days, the beneficiary shall be able to choose one of the followingsolutions:

241, RENAULT EURODRIVE ASSI ST ANCE shall provide the beneficiary, up to the scheduled drop off date and dependingon local availability, with a rental
vehicle of a category equivalent, at mog, to the vehicletaken off the road for an anouwnt of yp to 750 euros. The vehicle mugt be retumed in the town specified as
the drop off point. Any cost in excess ofthe above-mentioned sum as well as fuel cost remains at the beneficiary’s expense.

The rental period is limited to the number of days remaining until the expiration of the RENAULT EURODRIVE contract.

242, If the beneficiary wishesto wait on site, RENAULT EURODRIVE ASSIST ANCE shall pay up to 65 euros per night per passenger for accommodation for a
maximum of 10 nights. See the Preliminary Article — Definitions, Beneficiary.

The number of days is limited to the time remaining until expiration of the RENAULT EURODRIVE contract. Cods incured atthe bar, restaurant, phone calls,
and incidentals are at the beneficiary’s expense.

243. If the beneficiary wishesto be repatriated, RENAULT EURODRIVE ASSIST ANCE shall organize and pay for the beneficiary’s returnto the place of drop -off
specified in the contract, by a first-classtrain ticket, or by an economy-class airlineticket shouldthe train ride exceed 8 hours.

> Article 3— Terms of service.

RENAULT EURODRIVE ASSI ST ANCE agrees to providethe above-mentioned services as diligently as possible 24 hours a day, 7 days a week. Said repair work shall be
subject to availability of resources and in compliance with local regulations, especially with respect to local accommodation, vehicle rental, railroad and airlinetrangportation.
All services not organized or agreedto by RENAULT EURODRIVE ASSIST ANCE shall not, under any circumgtance, be grounds for a refund and/or compensatory
indemnity.

If the RENAULT EURODRIVE ASSIST ANCE vehicle isreplaced by a rental vehicle from a conventional rental firm, the customer wil | be asked to provide acredit card
swipe. The rental firm may also suggest complementary insurance (for deductible in particular), which shall be payable by the customer.

> Article 4 — Exclusions.

RENAULT EURODRIVE ASSISTANCE can only interwene to the extent that local authorities give approval. Itshall not be held responsible for failures or mishaps
in the execution of any of its obligations resulting from any circumstances beyondits control such as labor disputes, war, seizures, or constraints by auth orities,
piracy,explosion of machines,nuclear or radioactive effects. Events related to the beneficiary’s participation as a com petitor in sports eents, bets, matches,
competitions or rallies, or the preparatory trial thereof are excluded from the present contract. The RENAULT EURODRIVE contract does not cover punctures,
lack of fuel, fuel inversion, mechanical incidents arising from incorrectuse of the car,loss ofkeys or ignition cards, mechanical incidents related to trailers or tow
couplings, snow tires and chains, the price of spare parts, fines, bar expenses, tele phone, restaurant, fuel and toll expenses, \ehicle servicing costs and other costs that
the beneficiary would normally pay in the event of aninitial plannedstay in the place where the incident occurred (example: hotel). The RENAULT EURODRIVE
contract does not cower chains, snow tires, couplings and the corresponding trailers; nor does the RENAULT EURO DRIVE contract cower eents arising from the
beneficiary taking part in sporting com petitions, bets and matches.

» What to do in case of a breakdown:

Call (24/7): 00 33 (0) 1 49 65 24 04



